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QUESTIONNAIRES USED IN THE LABOUR FORCE SURVEY 


Introduction 


This paper discusses the major underlying concepts 
and the questions used in the Labour Force Survey and 
changes made to the questionnaire. A copy of the current 
questionnaire is attached. 


2. The ABS has been conducting labour force surveys 
since 1960 to collect labour force and other characteristics 
of the population. The surveys were undertaken on a 
quarterly basis before February 1978 and have been 
monthly since then. 


3. The labour force survey questionnaire is a document 
used by interviewers, who are required to ask questions 
exactly as they appear on the questionnaire in order to 
ensure consistency of approach in all interviews. 
Interviewers are trained in the manner of their approaches 
to households, the significance of the questions in relation 
to the objectives of the survey, and to assist respondents 
to appreciate the relevance of the questions to their 
particular circumstances in order to obtain accurate 
responses. While the questionnaire may appear formidable 
if simply read through from beginning to end, in practice 
a trained interviewer, by following the sequencing of the 
questionnaire, puts questions appropriate to each person’s 
labour force experience in a manner easily understood by 
respondents. In addition to initial training, all interviewers 
are regularly supervised and retrained. 


Development of the labour force survey questionnaire 


4. Since 1960, the questionnaire used in the survey for 
the collection of labour force data has undergone the 
following development: 


(a) the inclusion in August 1966 of some additional 
questions on the steps taken to find a job by per- 
sons looking for work; 


(b) the introduction in November 1972 of questions 
seeking information on country of birth and year 
of arrival in Australia; 


(c) in February 1975 persons who were not employed 
were asked whether they were looking for work 
during the previous four weeks instead of during 
the previous week only. Those who were looking 
for work during this period were asked whether 
they would have been able to take a job in the 
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reference week had one become available; 


a substantial redesign in November 1977 to pro- 
vide more accurate information on the labour 
force, to improve the structure of the questions 
asked and to make them easier to understand and 
less likely to be misinterpreted; 


in November 1981 a number of minor amend- 
ments were made, in particular to the questions 
which seek to determine whether or not persons 
reporting that they were looking for work had 
taken active steps to find a job during the previous 
four weeks; 


in October 1982 additional questions were asked 
to enable the identification of usual residence and 
family relationship. An additional response cate- 
gory was included to identify persons whose 
standard working arrangements were less than 35 
hours in the reference week. There was also some 
minor rewording and re-ordering of questions; 


in April 1986, the questionnaire was amended fol- 
lowing the extension of the definition of employed 
persons to include persons who worked without 
pay between 1 and 14 hours per week in a family 
business or on a farm (i.e. unpaid family helpers). 
This revised definition aligns the Australian labour 
force concepts with a set of changed international 
definitions adopted by the 13th International Con- 
ference of Labour Statisticians in October 1982. 
The number of questions was also increased to ac- 
commodate additional topics e.g. persons aged 
15-24 attending an educational institution full 
time; 


in November 1989, Optical Mark Recognition 
(OMR) was adopted to process survey responses. 
The introduction of OMR necessitated a complete 
redesign of the questionnaire to accommodate 
OMR requirements although there were no 
changes to questions; and 


in April 1991, the questionnaire was changed 
slightly to reflect the adoption of a new classifica- 
tion (the Australian Standard Classification of 
Countries for Social Statistics) for coding country 
of birth. There were no changes to questions. 


© for further information about the contents of this publication or the availability of labour 


force data products and services, contact Ivan Neville on Canberra (06) 252 6565 or any 


ABS State office. 


® for information about other ABS statistics and services please refer to the back page of 


this publication. 


5. Further details of these changes made to the 
questionnaires and the reasons for the changes were 
published in previous issues of this publication in March 
1978, December 1981, August 1984, June 1986 and June 
1991. 


Amendments to the questionnaire, February 1993 


6. In February 1993, the following amendments were 
introduced: 


(a) questions about the kind of work undertaken by 
the respondents in their job (or jobs) were changed 
to ensure that specific details of the job title and 
the main tasks or duties are recorded; and 


(b) the question on whether the respondent is studying 
full time at a tertiary educational institution was 
changed to remove reference to technical colleges 
and colleges of advanced education. Some minor 
rewording changes were also made. 


Scope 


7. The survey includes all persons aged 15 years and 
over except: 


(a) members of the permanent defence forces; 


(b) certain diplomatic personnel of overseas govern- 
ments, customarily excluded from census and 
resident populations; 


(c) overseas residents in Australia; and 


(d) members of non-Australian defence forces (and 
their dependants) stationed in Australia. 


Definitions 

8. The labour force category to which a person is 
assigned depends on the actual activity undertaken during 
the reference week (i.e. whether working, looking for 
work, etc.). The following definitions, which conform 
closely to the international standard definitions specified 
by the International Labour Organisation, relate only to 
those persons within the scope of the survey. 


9. The labour force comprises all persons who, during 
the reference week, were employed or unemployed as 
defined below. 


10. Employed persons comprise all those aged 15 years 
and over who, during the reference week: 


(a) worked for one hour or more for pay, profit, com- 
mission or payment in kind in a job or business, 
or on a farm (comprising employees, employers 
and self-employed persons); or 


(b) worked for one hour or more without pay in a 
family business or on a farm (i.e. unpaid family 
helpers); or 


(c) were employees who had a job but were not at 
work and were: on paid leave; on leave without 


pay for less than four weeks up to the end of the 
reference week; stood down without pay because 
of bad weather or plant breakdown at their place 
of employment for less than four weeks up to the 
end of the reference week; on strike or locked out; 
on workers’ compensation and expected to be 
returning to their job; or receiving wages or salary 
while undertaking full-time study; or 
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were employers, self-employed persons or unpaid 
family helpers who had a job, business or farm, 
but were not at work. 


11. Unemployed persons are those aged 15 years and 
over who were not employed during the reference week, 
and: 


(a) had actively looked for full-time or part-time work 
at any time in the four weeks up to the end of the 
reference week and: 


(i) were available for work in the reference week, 
or would have been available except for tem- 
porary illness (i.e. lasting for less than four 
weeks to the end of the reference week); or 


(ii) were waiting to start a new job within four 
weeks from the end of the reference week and 
would have started in the reference week if 
the job had been available then; or 


(b) were waiting to be called back to a full-time or 
part-time job from which they had been stood 
down without pay for less than four weeks up to 
the end of the reference week (including the whole 
of the reference week) for reasons other than bad 
weather or plant breakdown. 


12. Persons not in the labour force are those who, 
during the reference week, were not in the categories 
employed or unemployed, as defined in paragraphs 10 and 
11. They include persons who were keeping house 
(unpaid), retired, voluntarily inactive, permanently unable 
to work, persons in institutions (hospitals, gaols, 
sanatoriums, etc.), trainee teachers, members of 
contemplative religious orders, and persons whose only 
activity during the reference week was jury service or 
unpaid voluntary work for a charitable organisation. 


Guidelines for following the questionnaire 

General 

13. The questionnaire attached relates to the February, 
May, August and November surveys. For the remaining 
months of the year a slightly modified questionnaire (not 
attached) which does not ask for occupation, employer 
and industry details of those who are employed is used. 


14. The questionnaires are structured so that details are 
collected as follows: 

Pages 1-2 Demographic and survey control 
information 


Pages 3-4 Persons who actually worked during the 


reference week 


Pages 5-6 Persons who had a job but were not at 
work during the reference week 
Pages 7-8 Persons looking for work and final 


determination of persons not in the 
labour force. 


Identifying Unemployed Persons from the Questionnaire 
15. In order for a person to be classified to the looking 
for work sub-category of the unemployed, the following 
three conditions must be fulfilled in the following order: 


(a) persons have to answer ‘Yes’ to a question which 
asks whether they have looked for work at any 
time during the last four weeks, that is; 


Answer ‘Yes’ to question 68 
or question 69. 


(b) persons must have taken an active step during the 
last four weeks to find work, that is; 


Answer one of categories 01 to 07 
in Question 70. 


(c) persons must fulfil the availability for work condi- 
tions specified in the definition given above (see 
paragraph 11 (a). Availability is determined by: 


Questions 71 to 75. 


16. In order to be classified to the stood down 
sub-category of the unemployed (normally very few in 
number), persons must fulfil the conditions as specified in 
the definition given above (see paragraph 11 (b)). The 
questions that determine if these conditions are fulfilled 
are: 


Question 55 and questions 58 to 63. 


Questionnaire Conventions 
17. The reasons for different type faces on the 
questionnaire are: 


CAPITALS: 
This is used for all the questions that need to be 
read out fully by the interviewer. For some ques- 
tions (e.g. questions 30 and 40) the interviewer 
must also read out the categories down the page 
until a positive response is given. 


Lower case: 
This is reserved for the coding of answers given by 
respondents. These words are not read out by the 
interviewer. 


Italics: 
This is used for all instructions to interviewers. 


18. The labour force survey is conducted on the basis 
that any responsible adult member of the household 
should usually be able to answer the questions pertaining 
to all residents. In the design of the questionnaire, use has 
been made of "... ." when someone’s name or a pronoun 
is to be inserted in the sentence, e.g. sometimes ‘you’ will 
be inserted and sometimes ‘your husband’, ‘your wife’ 
etc. 


Related publications 

19. Users may wish to refer to the following publications 
which relate to the labour force and are available on 
request: 


The Labour Force, Australia, Preliminary (6202.0)— 
issued monthly 


The Labour Force, Australia (6203.0)—issued monthly 


Information Paper: Labour Force Survey Sample Design 
(6269.0) 


Information Paper: Revised Labour Force Survey Esti- 
mates: January 1984 to January 1989 (6276.0) 


Information Paper: Measuring Employment and Unem- 
ployment (6279.0) 


20. Current publications produced by the ABS are listed 
in the Catalogue of Publications and Products, Australia 
(1101.0). The ABS also issues, on Tuesdays and Fridays, 
a Publications Advice (1105.0) which lists publications to 
be released in the next few days. The Catalogue and 
Publications Advice are available from any ABS office. 


Unpublished statistics 

21. In some cases, the ABS can also make available 
information which is not published. This information is 
available on a number of media such as floppy disk, 
microfiche and customised reports. In general, a charge is 
made for providing unpublished information. Inquiries 
regarding the availability of unpublished labour force data 
should be made to Heather Crawford on Canberra (06) 
252 6525 or any ABS State office. 


RICHARD MADDEN 
Acting Australian Statistician 
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DOE bE B 
oh # ® F 


Unsatisfactory work 
arrangements/pay/hours .. .. .. 


Holiday job... ——B Q.85 


Other reasons - returned to 
studies/marry/children/ 

look after others/have holiday/ 
moved house/spouse transferred 


WHAT KIND OF INDUSTRY, 
BUSINESS, OR SERVICE WAS 
CARRIED OUT AT THAT 


85. DID.....LEAVET eae 
<=>» 


LL 
PEUPRRE OHS 
PPREGROEE 
BPRERR DOES 


Closed down for economic 
reasons - went broke/ liquidated/ 
FOR AN EMPLOYER FOR WAGES ne. warbling GaRyly ar demand 


OWN BUSINESS Own ill health or injury oe: ee! ve 


7 
WITH EMPLOYERS? ~ Closed down or sold for other 


ECASONS: oy; sae cas ed: wel we las) He eR, Se 


(SINCE date in Q.77) HAS ..... WORKED 
PART-TIME FOR TWO WEEKS OR MORE? 





Yes 9 9.9348 
Payment in kind > 0.83 co No (No more questions) .. .. 4 T 


Unpaid voluntary work HOW LONG AGO IS IT SINCE LAST WORKED 
—we Csr Fe PART-TIME FOR TWO WEEKS OR MORE? 


82. WAS..... BUSINESS A LIMITED LIABILITY Enter date 


” 
COMPANY? Under 2 years 


(no. of weeks) 
(No more questions) 5 | 


2 years or more 
(No more questions) 4 


& & fh & Gh BO BB 
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For more information ... 


The ABS publishes a wide range of information on Australia’s economic and social 
conditions. A catalogue of publications and products is available from any of our 
Offices (see below for contact details). 


Information Consultancy Service 


Special tables or in-depth data investigations are provided by the ABS Information 
Consultancy Service in each of our Offices (see below for contact details). 


Electronic Data Services 


A growing range of our data is available on electronic media. Selections of the most 
frequently requested data are available, updated daily, on DISCOVERY (Key *656#). 
Our PC TELESTATS service delivers major economic indicator publications ready to 
download into your computer on the day of release. Our PC AUSSTATS service 
enables on-line access to a data base of thousands of up-to-date time series. 
Selected datasets are also available on diskette or CD-ROM. For more details on our 
electronic data services, contact Information Services in any of our Offices on the 
numbers below. 


Bookshops and Subscriptions 


There are over 500 titles available from the ABS Bookshops in each of our Offices. 
You can also receive any of our publications on a regular basis. Join our subscription 
mailing service and have your publications mailed to you in Australia at no additional 
cost. Telephone our Publications Subscription Service toll free on 008 02 06 08 
Australia wide. 


Sales and Inquiries 
ey 


SYDNEY (02) 268 4611 ADELAIDE (08) 237 7100 
MELBOURNE (03) 615 7000 HOBART (002) 20 5800 
BRISBANE (07) 222 6351 DARWIN (089) 43 2111 
PERTH (09) 323 5140 CANBERRA (06) 252 6627 


bed 


Information Services, ABS, PO Box 10, Belconnen ACT 2616 
or any ABS State office. 
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